
 
 
 
FILED ELECTRONICALLY  
 
March 19, 2026 

 
Mr. Nathan Dore 
Manager, Gas Safety   
Maine Public Utilities Commission (PUC)  
18 State House Station    
Augusta,   ME  04333 

 
 

Monthly Maine PUC Reports 
 

 
Dear Mr. Dore: 

 
Enclosed for filing on behalf of Northern Utilities, Inc. d/b/a Unitil (“Unitil” or the “Company”) 
is the Company’s February, 2026 following monthly reports: 
 

• Monthly Leak Report1 
• Plastic Piping Data Collection Initiative (N/A for February) 
• Monthly Odorization Report 
• Monthly Analysis of Response to Gas Odor and Leak Reports 

 
 

 
If I can be of further assistance, please contact me at (603) 918-2396. 

 
Sincerely, 
 

 
Meggan Pena 
Director Pipeline Safety & Compliance 
 
 

 
1 Unitil may perform multiple repairs on a single leak ID until there is no gas found upon re-check. As a result, all leak 
repairs are reported, but may not tie back to a new or carried over leak of a given month. The summary may vary from 
month to month due to potential record lag within the system. 
 



MONTHLY LEAK REPORT

COMPANY: Unitil, Northern Utilities DIVISION: PORTLAND

MONTH OF: February 2025

STATUS OF  LEAKS

   LEAK CLASSIFICATION CLASS I CLASS II CLASS III

  NUMBER OF LEAKS AT THE

  BEGINNING OF THE MONTH 0 0 4

  NUMBER OF NEW LEAKS 

  REPORTED DURING THE 4 0 1
  MONTH

  NUMBER OF LEAKS

  REPAIRED DURING MONTH 4 0 1

  TOTAL LEAKS REMAINING

  AT THE END OF MONTH 0 0 4

COMPANY OFFICIAL: Jennifer Tetrault Title:  Supervisor - Shared Services
Jennifer Tetrault

DATE SUBMITTED: 3/19/2026









Emergency Response Times
NU Maine work orders from 02/01/2026 to 2/28/2026
Total orders in sample: 71

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

2/2/2026 3:31:42 PM 67 ALBA ST PORTLAND ME William Perreault Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000081628001 1 8 2/2/2026 15:33 2/2/2026 15:33 2/2/2026 15:33 2/2/2026 15:42 2/2/2026 4:19:50 PM 37 10 Regular Hours < 30 minutes

2/3/2026 8:35:09 AM 18 GORHAM INDUSTRIAL PKY GORHAM ME William Perreault Becca Cunha 1146 - 0 GAS LEAK INSIDE  0520260000083536001 1 12 2/3/2026 8:36 2/3/2026 8:37 2/3/2026 8:37 2/3/2026 8:49 2/3/2026 9:58:17 AM 69 14 Regular Hours < 30 minutes

2/3/2026 11:31:53 AM 10 MAYO ST PORTLAND ME Joel Cote Becca Cunha 1146 - 0 GAS LEAK INSIDE  0520260000084385001 1 10 2/3/2026 11:32 2/3/2026 11:37 2/3/2026 11:37 2/3/2026 11:47 2/3/2026 1:26:43 PM 99 15 Regular Hours < 30 minutes

2/3/2026 1:13:43 PM 91 CENTRAL ST 1F WESTBROOK ME William Perreault Becca Cunha 1146 - 0 GAS LEAK INSIDE  0520260000084947001 1 1 2/3/2026 13:14 2/3/2026 13:15 2/3/2026 13:15 2/3/2026 13:17 2/3/2026 2:10:40 PM 53 3 Regular Hours < 30 minutes

2/4/2026 10:26:39 AM 68 WOOD ST LEWISTON ME Scott Murray Becca Cunha 1147 - 0 GAS LEAK OUTSIDE  0520260000087347001 1 8 2/4/2026 10:27 2/4/2026 10:29 2/4/2026 10:31 2/4/2026 10:38 2/4/2026 11:39:53 AM 61 11 Regular Hours < 30 minutes

2/4/2026 3:04:01 PM 116 HAMPSHIRE ST APT 3 FL1 AUBURN ME Scott Murray Becca Cunha 1146 - 0 GAS LEAK INSIDE  0520260000088349001 1 6 2/4/2026 15:05 2/4/2026 15:07 2/4/2026 15:07 2/4/2026 15:13 2/4/2026 4:16:15 PM 62 9 Regular Hours < 30 minutes

2/5/2026 8:56:07 AM 14 INVERNESS ST 1 PORTLAND ME William Perreault Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000089388001 0 17 2/5/2026 8:56 2/5/2026 8:57 2/5/2026 8:58 2/5/2026 9:14 2/5/2026 9:39:12 AM 24 18 Regular Hours < 30 minutes

2/5/2026 1:07:46 PM 76 SPRUCE ST PORTLAND ME Joel Cote Nicole Clark 1147 - 0 GAS LEAK OUTSIDE  0520260000090472001 1 12 2/5/2026 13:08 2/5/2026 13:12 2/5/2026 13:12 2/5/2026 13:24 2/5/2026 2:58:42 PM 94 16 Regular Hours < 30 minutes

2/6/2026 7:13:56 AM 70 TROUBLE CALL WAY SOUTH PORTLAND ME Christopher Lane Nicole Clark 9100 - 0 TC GAS LEAK OUTSIDE  0520260000092309001 1 13 2/6/2026 7:15 2/6/2026 7:15 2/6/2026 7:17 2/6/2026 7:29 2/6/2026 8:56:36 AM 86 15 Regular Hours < 30 minutes

2/6/2026 8:39:24 AM 228 BRACKETT ST PORTLAND ME Joel Cote Nicole Clark 1147 - 0 GAS LEAK OUTSIDE  0520260000092607001 1 15 2/6/2026 8:41 2/6/2026 8:42 2/6/2026 8:42 2/6/2026 8:57 2/6/2026 11:29:41 AM 152 17 Regular Hours < 30 minutes

2/6/2026 8:58:25 AM 64 TROUBLE CALL WAY SCARBOROUGH ME James Broome Nicole Clark 9102 - 0 TC GAS LEAK INSIDE  0520260000092653001 0 16 2/6/2026 8:59 2/6/2026 8:59 2/6/2026 9:00 2/6/2026 9:16 2/6/2026 9:33:32 AM 17 17 Regular Hours < 30 minutes

2/9/2026 3:18:46 PM 550 WASHINGTON AVE PORTLAND ME Daniel Dube Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000099832001 0 11 2/9/2026 15:19 2/9/2026 15:20 2/9/2026 15:21 2/9/2026 15:32 2/9/2026 4:01:42 PM 29 13 Regular Hours < 30 minutes

2/10/2026 12:55:55 PM 24 BRACKETT ST HEAT PORTLAND ME Joel Cote Amanda Laferriere 1146 - 0 GAS LEAK INSIDE  0520260000104717001 0 9 2/10/2026 12:56 2/10/2026 13:00 2/10/2026 13:00 2/10/2026 13:09 2/10/2026 2:39:47 PM 90 13 Regular Hours < 30 minutes

2/10/2026 1:00:38 PM 15 CLIFFORD ST PORTLAND ME Jeremy Marston Amanda Laferriere 1146 - 0 GAS LEAK INSIDE  0520260000104765001 9 7 2/10/2026 13:09 2/10/2026 13:11 2/10/2026 13:12 2/10/2026 13:18 2/10/2026 1:37:08 PM 18 17 Regular Hours < 30 minutes

2/10/2026 1:20:43 PM 91 CENTRAL ST 1F WESTBROOK ME Daniel Dube Amanda Laferriere 1147 - 0 GAS LEAK OUTSIDE  0520260000104946001 0 6 2/10/2026 13:21 2/10/2026 13:21 2/10/2026 13:23 2/10/2026 13:28 2/10/2026 3:22:26 PM 114 7 Regular Hours < 30 minutes

2/11/2026 9:36:12 AM 719 LISBON ST 1 FRT LEWISTON ME Jacob McCurdy Amanda Laferriere 1146 - 0 GAS LEAK INSIDE  0520260000107608001 0 14 2/11/2026 9:37 2/11/2026 9:37 2/11/2026 9:39 2/11/2026 9:51 2/11/2026 10:00:40 AM 9 15 Regular Hours < 30 minutes

2/11/2026 3:24:00 PM 101 WYTHBURN RD SOUTH PORTLAND ME James Broome Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000112539001 0 11 2/11/2026 15:24 2/11/2026 15:28 2/11/2026 15:28 2/11/2026 15:39 2/11/2026 4:03:38 PM 23 15 Regular Hours < 30 minutes

2/12/2026 8:26:56 AM 46 BARRA RD BIDDEFORD ME James Broome Amanda Laferriere 1147 - 0 GAS LEAK OUTSIDE  0520260000115399001 1 25 2/12/2026 8:28 2/12/2026 8:28 2/12/2026 8:29 2/12/2026 8:54 2/12/2026 10:12:53 AM 78 27 Regular Hours < 30 minutes

2/12/2026 9:46:33 AM 386 COURT ST AUBURN ME Jacob McCurdy Amanda Laferriere 1147 - 0 GAS LEAK OUTSIDE  0520260000115878001 0 8 2/12/2026 9:47 2/12/2026 9:50 2/12/2026 9:50 2/12/2026 9:58 2/12/2026 10:24:20 AM 25 12 Regular Hours < 30 minutes

2/12/2026 3:57:38 PM 1 TROUBLE CALL WAY PORTLAND ME Daniel Dube Nicole Clark 9102 - 0 TC GAS LEAK INSIDE  0520260000117621001 1 10 2/12/2026 15:59 2/12/2026 15:59 2/12/2026 16:00 2/12/2026 16:10 2/12/2026 4:36:21 PM 26 12 Regular Hours < 30 minutes

2/13/2026 8:54:56 AM 424 FORE ST PORTLAND ME Joel Cote Becca Cunha 1147 - 0 GAS LEAK OUTSIDE  0520260000120849001 1 1 2/13/2026 8:56 2/13/2026 8:55 2/13/2026 8:56 2/13/2026 8:56 2/13/2026 1:01:32 PM 244 1 Regular Hours < 30 minutes

2/16/2026 8:52:21 AM 419 WOODFORD ST 2FL PORTLAND ME William Perreault Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000127350001 0 10 2/16/2026 8:53 2/16/2026 8:53 2/16/2026 8:53 2/16/2026 9:03 2/16/2026 9:47:19 AM 43 11 Regular Hours < 30 minutes

2/17/2026 8:25:25 AM 58 SUNSET AVE SOUTH PORTLAND ME James Broome Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000131785001 0 12 2/17/2026 8:26 2/17/2026 8:26 2/17/2026 8:27 2/17/2026 8:38 2/17/2026 9:15:54 AM 37 12 Regular Hours < 30 minutes

2/17/2026 8:29:44 AM 267 BRACKETT ST PORTLAND ME Joel Cote Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000132183001 1 18 2/17/2026 8:30 2/17/2026 8:31 2/17/2026 8:35 2/17/2026 8:50 2/17/2026 9:43:39 AM 53 20 Regular Hours < 30 minutes

2/17/2026 11:46:09 AM 88 WINTER ST 3RD PORTLAND ME Joel Cote Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000134974001 0 9 2/17/2026 11:47 2/17/2026 11:48 2/17/2026 11:49 2/17/2026 11:58 2/17/2026 12:39:28 PM 41 12 Regular Hours < 30 minutes

2/17/2026 2:49:02 PM 13 LONGFELLOW DR WESTBROOK ME William Perreault Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000135866001 0 7 2/17/2026 14:49 2/17/2026 14:50 2/17/2026 14:50 2/17/2026 14:57 2/17/2026 3:32:13 PM 34 8 Regular Hours < 30 minutes

2/18/2026 9:36:03 AM 114 FRONT ST PORTLAND ME William Perreault Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000140155001 0 9 2/18/2026 9:36 2/18/2026 9:36 2/18/2026 9:37 2/18/2026 9:46 2/18/2026 10:11:55 AM 25 10 Regular Hours < 30 minutes

2/18/2026 10:34:41 AM 130 MORIN BRICK RD AUBURN ME Scott Murray Nicole Clark 1147 - 0 GAS LEAK OUTSIDE  0520260000140369001 0 12 2/18/2026 10:35 2/18/2026 10:40 2/18/2026 10:41 2/18/2026 10:52 2/18/2026 11:50:13 AM 57 17 Regular Hours < 30 minutes

2/19/2026 12:28:05 PM 46 GREENLEAF ST 3RD PORTLAND ME Jeremy Marston Nicole Clark 1147 - 0 GAS LEAK OUTSIDE  0520260000148268001 0 16 2/19/2026 12:28 2/19/2026 12:29 2/19/2026 12:29 2/19/2026 12:46 2/19/2026 2:16:16 PM 89 18 Regular Hours < 30 minutes

2/23/2026 8:50:01 AM 45 EASTERN PROMENADE MASTER PORTLAND ME Joel Cote Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000164390001 1 8 2/23/2026 8:51 2/23/2026 8:53 2/23/2026 8:54 2/23/2026 9:01 2/23/2026 9:49:10 AM 47 11 Regular Hours < 30 minutes

2/24/2026 11:05:41 AM 23 MOTLEY ST PORTLAND ME William Perreault Becca Cunha 1147 - 0 GAS LEAK OUTSIDE  0520260000170416001 1 5 2/24/2026 11:07 2/24/2026 11:07 2/24/2026 11:08 2/24/2026 11:13 2/24/2026 12:00:26 PM 47 7 Regular Hours < 30 minutes

2/25/2026 8:53:36 AM 240 OCEAN ST SOUTH PORTLAND ME Jeremy Marston Jason Brooks 1147 - 0 GAS LEAK OUTSIDE  0520260000172482001 1 17 2/25/2026 8:55 2/25/2026 8:56 2/25/2026 8:56 2/25/2026 9:13 2/25/2026 10:46:21 AM 93 19 Regular Hours < 30 minutes

2/25/2026 9:00:21 AM 18 NINTH ST PORTLAND ME Daniel Dube Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000172522001 1 4 2/25/2026 9:01 2/25/2026 9:02 2/25/2026 9:03 2/25/2026 9:07 2/25/2026 9:34:57 AM 27 7 Regular Hours < 30 minutes

2/25/2026 9:32:52 AM 63 GRANT ST HM PORTLAND ME Joel Cote Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000172668001 1 12 2/25/2026 9:34 2/25/2026 9:33 2/25/2026 9:35 2/25/2026 9:46 2/25/2026 10:34:47 AM 48 13 Regular Hours < 30 minutes

2/26/2026 11:05:09 AM 198 MAINE MALL RD UNIT 021 SOUTH PORTLAND ME Jeremy Marston Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000179703001 0 21 2/26/2026 11:05 2/26/2026 11:06 2/26/2026 11:07 2/26/2026 11:27 2/26/2026 11:46:23 AM 18 22 Regular Hours < 30 minutes

2/27/2026 7:14:59 AM 58 EXCHANGE ST MASTER PORTLAND ME Brian Cormier Jason Brooks 1147 - 0 GAS LEAK OUTSIDE  0520260000181225001 1 19 2/27/2026 7:16 2/27/2026 7:21 2/27/2026 7:22 2/27/2026 7:40 2/27/2026 10:10:36 AM 149 26 Regular Hours < 30 minutes

2/27/2026 9:55:35 AM 22 ORANGE ST 1ST PORTLAND ME Joel Cote Jason Brooks 1147 - 0 GAS LEAK OUTSIDE  0520260000183330001 1 8 2/27/2026 9:57 2/27/2026 9:58 2/27/2026 10:00 2/27/2026 10:07 2/27/2026 12:19:42 PM 132 11 Regular Hours < 30 minutes

2/27/2026 10:18:46 AM 1 TROUBLE CALL WAY PORTLAND ME Daniel Dube Jason Brooks 9100 - 0 TC GAS LEAK OUTSIDE  0520260000183389001 2 15 2/27/2026 10:21 2/27/2026 10:23 2/27/2026 10:26 2/27/2026 10:39 2/27/2026 12:48:28 PM 129 20 Regular Hours < 30 minutes

2/27/2026 10:29:19 AM 7 SALEM ST FRONT PORTLAND ME William Perreault Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000183432001 1 16 2/27/2026 10:30 2/27/2026 10:30 2/27/2026 10:31 2/27/2026 10:47 2/27/2026 11:40:10 AM 52 18 Regular Hours < 30 minutes

2/27/2026 10:32:05 AM 48 SALEM ST PORTLAND ME Christopher Lane Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000183441001 3 9 2/27/2026 10:35 2/27/2026 10:35 2/27/2026 10:35 2/27/2026 10:44 2/27/2026 11:37:14 AM 52 12 Regular Hours < 30 minutes

2/27/2026 11:16:32 AM 15 BURNHAM ST 8 SOUTH PORTLAND ME James Broome Jason Brooks 1147 - 0 GAS LEAK OUTSIDE  0520260000183739001 1 2 2/27/2026 11:17 2/27/2026 11:18 2/27/2026 11:18 2/27/2026 11:20 2/27/2026 12:44:05 PM 83 3 Regular Hours < 30 minutes

2/27/2026 11:25:33 AM 21 SALEM ST FL 1 PORTLAND ME Christopher Lane Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000183767001 1 3 2/27/2026 11:27 2/27/2026 11:33 2/27/2026 11:37 2/27/2026 11:37 2/27/2026 11:51:03 AM 13 11 Regular Hours < 30 minutes

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

2/2/2026 4:34:27 PM 41 O'BRION ST PORTLAND ME Christopher Lane Amanda Laferriere 1146 - 0 GAS LEAK INSIDE  0520260000081773001 1 18 2/2/2026 16:35 2/2/2026 16:36 2/2/2026 16:36 2/2/2026 16:54 2/2/2026 5:38:45 PM 43 20 After Hours < 30 minutes

2/2/2026 7:29:55 PM 1 WILD DUNES WAY BLDG 4, PUBLIC MTR OLD ORCHARD BEACH ME Christopher Lane Amanda Laferriere 1147 - 0 GAS LEAK OUTSIDE  0520260000081966001 0 13 2/2/2026 19:30 2/2/2026 19:35 2/2/2026 19:35 2/2/2026 19:49 2/2/2026 9:58:50 PM 129 19 After Hours < 30 minutes

2/3/2026 4:16:00 PM 1607 BROADWAY SOUTH PORTLAND ME Christopher Lane Amanda Laferriere 1146 - 0 GAS LEAK INSIDE  0520260000085802001 0 14 2/3/2026 16:16 2/3/2026 16:18 2/3/2026 16:19 2/3/2026 16:33 2/3/2026 4:56:43 PM 22 17 After Hours < 30 minutes

2/4/2026 4:35:23 PM 81 DOUGLASS ST PORTLAND ME Jeremy Marston Amanda Laferriere 1147 - 0 GAS LEAK OUTSIDE  0520260000088585001 1 14 2/4/2026 16:36 2/4/2026 16:42 2/4/2026 16:42 2/4/2026 16:56 2/4/2026 6:13:17 PM 76 20 After Hours < 30 minutes

2/4/2026 6:42:59 PM 224 SPRING ST FL1FT PORTLAND ME Jeremy Marston Amanda Laferriere 1146 - 0 GAS LEAK INSIDE  0520260000088720001 0 12 2/4/2026 18:43 2/4/2026 18:47 2/4/2026 18:48 2/4/2026 19:00 2/4/2026 9:02:37 PM 122 17 After Hours < 30 minutes

2/4/2026 7:16:37 PM 89 RIDEOUT AVE MASTER LEWISTON ME Scott Murray Amanda Laferriere 1147 - 0 GAS LEAK OUTSIDE  0520260000088727001 0 20 2/4/2026 19:17 2/4/2026 19:21 2/4/2026 19:21 2/4/2026 19:41 2/4/2026 8:38:29 PM 56 25 After Hours < 30 minutes

2/9/2026 5:58:09 PM 164 ANTHOINE ST SOUTH PORTLAND ME James Broome Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000100670001 0 27 2/9/2026 17:59 2/9/2026 18:01 2/9/2026 18:01 2/9/2026 18:29 2/9/2026 7:19:20 PM 50 30 After Hours < 30 minutes

2/10/2026 6:37:47 AM 41 TURNER ST PORTLAND ME James Broome Jessica Ober 1146 - 0 GAS LEAK INSIDE  0520260000100826001 2 26 2/10/2026 6:39 2/10/2026 6:40 2/10/2026 6:41 2/10/2026 7:07 2/10/2026 7:42:52 AM 35 29 After Hours < 30 minutes

2/12/2026 5:31:51 PM 553 CUMBERLAND AVE HSE PORTLAND ME James Broome Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000117815001 0 23 2/12/2026 17:32 2/12/2026 17:34 2/12/2026 17:35 2/12/2026 17:58 2/12/2026 6:20:45 PM 22 26 After Hours < 30 minutes

2/18/2026 5:14:20 PM 217 READ ST 2 PORTLAND ME Jeremy Marston Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000141922001 2 17 2/18/2026 17:17 2/18/2026 17:20 2/18/2026 17:21 2/18/2026 17:37 2/18/2026 7:04:49 PM 87 23 After Hours < 30 minutes

2/20/2026 4:19:13 PM 29 HACKAMORE AVE SCARBOROUGH ME Brian Cormier Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000156289001 1 13 2/20/2026 16:20 2/20/2026 16:20 2/20/2026 16:21 2/20/2026 16:34 2/20/2026 5:10:10 PM 35 15 After Hours < 30 minutes

2/20/2026 5:51:41 PM 44 MONUMENT ST PORTLAND ME Brian Cormier Jason Brooks 1147 - 0 GAS LEAK OUTSIDE  0520260000156411001 2 12 2/20/2026 17:54 2/20/2026 17:55 2/20/2026 17:55 2/20/2026 18:07 2/20/2026 8:14:19 PM 126 15 After Hours < 30 minutes

2/24/2026 5:07:39 PM GOODRICH ST BLDG 308 PORTSMOUTH NAVAL SHIPYARDKITTERY ME Scott MacNeil Jessica Ober 1147 - 0 GAS LEAK OUTSIDE  0520260000171470001 1 22 2/24/2026 17:09 2/24/2026 17:09 2/24/2026 17:09 2/24/2026 17:31 2/24/2026 8:05:31 PM 153 24 After Hours < 30 minutes

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

2/1/2026 10:30:11 AM 89 TEMPLE ST SACO ME Christopher Lane Jason Brooks 1147 - 0 GAS LEAK OUTSIDE  0520260000078231001 1 21 2/1/2026 10:31 2/1/2026 10:33 2/1/2026 10:34 2/1/2026 10:55 2/1/2026 11:08:29 AM 13 25 Weekend/Holiday Hours < 30 minutes

2/1/2026 3:41:43 PM 64 TROUBLE CALL WAY SCARBOROUGH ME Christopher Lane Nicole Clark 9102 - 0 TC GAS LEAK INSIDE  0520260000078328001 0 6 2/1/2026 15:42 2/1/2026 15:43 2/1/2026 15:43 2/1/2026 15:49 2/1/2026 4:13:14 PM 23 8 Weekend/Holiday Hours < 30 minutes

2/7/2026 12:36:10 PM 51 TAMPA ST LEWISTON ME Jacob McCurdy Jessica Ober 1146 - 0 GAS LEAK INSIDE  0520260000094367001 1 15 2/7/2026 12:37 2/7/2026 12:41 2/7/2026 12:41 2/7/2026 12:56 2/7/2026 1:26:09 PM 29 20 Weekend/Holiday Hours < 30 minutes

 Orders responded to in < 30 minutes for Regular Hours: 42 (59% of total records returned.)
Order Taken Work Completed

 Orders responded to in < 30 minutes for After Hours: 13 (18% of total records returned.)
Order Taken Work Completed

 Orders responded to in < 30 minutes for Weekend/Holiday Hours: 12 (17% of total records returned.)
Order Taken Work Completed



2/7/2026 2:49:09 PM 200 STANFORD ST FL 1 SOUTH PORTLAND ME James Broome Jason Brooks 1147 - 0 GAS LEAK OUTSIDE  0520260000094392001 2 26 2/7/2026 14:51 2/7/2026 14:52 2/7/2026 14:53 2/7/2026 15:19 2/7/2026 4:40:58 PM 81 29 Weekend/Holiday Hours < 30 minutes

2/8/2026 7:23:57 PM 24 LLOYD AVE PORTLAND ME Daniel Dube Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000094561001 2 12 2/8/2026 19:26 2/8/2026 19:34 2/8/2026 19:34 2/8/2026 19:46 2/8/2026 8:05:36 PM 18 22 Weekend/Holiday Hours < 30 minutes

2/8/2026 9:47:14 PM 41 O'BRION ST PORTLAND ME James Broome Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000094568001 2 24 2/8/2026 21:49 2/8/2026 21:51 2/8/2026 21:51 2/8/2026 22:16 2/8/2026 11:32:23 PM 75 29 Weekend/Holiday Hours < 30 minutes

2/14/2026 12:15:04 PM 57 SPRUCE ST 2 PORTLAND ME Jeremy Marston Becca Cunha 1146 - 0 GAS LEAK INSIDE  0520260000123230001 1 9 2/14/2026 12:16 2/14/2026 12:28 2/14/2026 12:28 2/14/2026 12:38 2/14/2026 1:02:07 PM 23 23 Weekend/Holiday Hours < 30 minutes

2/21/2026 11:15:13 AM 57 PURCHAS ST PORTLAND ME Alex Morin Jessica Ober 1147 - 0 GAS LEAK OUTSIDE  0520260000157054001 1 19 2/21/2026 11:16 2/21/2026 11:19 2/21/2026 11:23 2/21/2026 11:38 2/21/2026 1:00:57 PM 82 23 Weekend/Holiday Hours < 30 minutes

2/21/2026 11:23:58 AM 156 MUSSEY ST SOUTH PORTLAND ME Brian Cormier Jessica Ober 1147 - 0 GAS LEAK OUTSIDE  0520260000157059001 1 15 2/21/2026 11:25 2/21/2026 11:26 2/21/2026 11:26 2/21/2026 11:41 2/21/2026 4:10:38 PM 268 17 Weekend/Holiday Hours < 30 minutes

2/22/2026 8:25:29 AM 310 BROADWAY SOUTH PORTLAND ME Brian Cormier Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000157319001 1 3 2/22/2026 8:27 2/22/2026 8:31 2/22/2026 8:31 2/22/2026 8:35 2/22/2026 9:38:46 AM 63 9 Weekend/Holiday Hours < 30 minutes

2/22/2026 2:45:43 PM 30 WINTER ST APT 1 1FL PORTLAND ME Alex Morin Becca Cunha 1146 - 0 GAS LEAK INSIDE  0520260000157408001 1 22 2/22/2026 14:47 2/22/2026 14:49 2/22/2026 14:49 2/22/2026 15:12 2/22/2026 3:53:51 PM 41 26 Weekend/Holiday Hours < 30 minutes

2/28/2026 3:40:25 PM 794 CONGRESS ST PORTLAND ME Alex Morin Amanda Laferriere 1146 - 0 GAS LEAK INSIDE  0520260000185038001 1 10 2/28/2026 15:41 2/28/2026 15:43 2/28/2026 15:44 2/28/2026 15:53 2/28/2026 4:27:52 PM 34 13 Weekend/Holiday Hours < 30 minutes

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

2/26/2026 8:34:28 AM 11 LINDEN ST 1ST AUBURN ME Jacob McCurdy Jason Brooks 1146 - 0 GAS LEAK INSIDE  0520260000178960001 1 28 2/26/2026 8:35 2/26/2026 8:37 2/26/2026 8:38 2/26/2026 9:06 2/26/2026 9:31:28 AM 25 32 Regular Hours 31-45 Minutes

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

2/13/2026 5:03:12 PM 29 ANGELL AVE SOUTH PORTLAND ME James Broome Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000122836001 1 30 2/13/2026 17:04 2/13/2026 17:07 2/13/2026 17:07 2/13/2026 17:38 2/13/2026 5:59:46 PM 21 35 After Hours 31-45 Minutes

2/13/2026 5:26:29 PM 76 PINE ST SOUTH PORTLAND ME James Broome Nicole Clark 1146 - 0 GAS LEAK INSIDE  0520260000122967001 5 29 2/13/2026 17:31 2/13/2026 17:31 2/13/2026 17:32 2/13/2026 18:01 2/13/2026 6:28:02 PM 26 34 After Hours 31-45 Minutes

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

2/15/2026 2:06:22 PM 70 TROUBLE CALL WAY SOUTH PORTLAND ME James Broome Jessica Ober 9100 - 0 TC GAS LEAK OUTSIDE  0520260000123411001 1 26 2/15/2026 14:07 2/15/2026 14:10 2/15/2026 14:10 2/15/2026 14:37 2/15/2026 3:49:18 PM 71 31 Weekend/Holiday Hours 31-45 Minutes

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Address Town State Serv. Tech Dispatcher Task Code Task Desc. Work Order Municipal Onsite Held Time Travel Time Assigned Accepted En Route On Site Job Time Response Time Hour Class Reponse Category

Total

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 33 46% 15 28 65% 15 2 13% 15 3 23%
30 34 94% 30 14 98% 30 11 87% 30 9 92%
45 4 100% 45 1 100% 45 2 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%

75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 71 Total 43 Total 15 Total 13

 Orders responded to in 31-45 Minutes for Regular Hours: 1 (1% of total records returned.)

 Orders responded to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken Work Completed

 Orders responded to in 31-45 Minutes for After Hours: 2 (3% of total records returned.)
Order Taken Work Completed

 Orders responded to in 31-45 Minutes for Weekend/Holiday Hours: 1 (1% of total records returned.)
Order Taken Work Completed

 Orders responded to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken Work Completed

 Orders responded to in 46-60 Minutes for After Hours: 0 (% of total records returned.)
Order Taken Work Completed

 Orders responded to in 46-60 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
Order Taken Work Completed

 Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken Work Completed

 Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)
Order Taken Work Completed

 Orders responded to in 61-75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
Order Taken Work Completed

Work Completed

 Orders responded to in > 75 Minutes for After Hours: 0 (% of total records returned.)
Order Taken Work Completed

Total Regular Hours After Hours Weekend/Holiday Hours

Order Taken

 Orders responded to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
Order Taken Work Completed
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